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THE RESIDENCE HALL CREED
The community of students that make up the Residence Halls of the 

University of New Mexico is dedicated to personal growth and academic 
excellence. Students who choose to join this community are encouraged to 
observe and embrace the following credo.

Being a member of the Residence Hall Community is not without its 
obligations. It is assumed or understood that those who join will explore a 
subscription to certain ideals as suggested by the following:

I will respect the dignity of all persons and I will avoid 
behaviors which compromise or demean the dignity 

of individuals or groups, including hazing, ridiculing, harassing, 
and discrimination.

I will respect the rights and property of others by not 
participating in the theft, vandalism, arson, misappropriation, 

malicious damage to, and desecration or destruction of 
property. I will not violate another’s personal right to move about 

freely, express themselves appropriately, and to enjoy privacy.

I will discourage bigotry, striving to learn from
differences as well as similarities in people, ideas, and opinions. 

I will support equal rights and opportunities for all students 
regardless of their age, sex, race, religion, physical health, ethnic 
heritage, socioeconomic status, political, social or other afÞ liation 

or disafÞ liation, and sexual orientation. 

I will demonstrate concern for others, their feelings and their 
need for conditions which support their work and development.

I pledge to be compassionate and considerate, to avoid behav-
iors which are insensitive, inhospitable, or activities which 

unjustly or arbitrarily inhibit another’s ability to feel safe in 
their Residence Hall or welcomed in their pursuit of appropriate 

academic goals.

Observance of these ideals encourages a student to respect the basic 
freedoms and rights of all Residence Halls Community members.
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WELCOME �Q

Welcome, or welcome back, to the University of New Mexico residence 
halls. This publication is prepared to acquaint you with the general informa-
tion, housing regulations, and services available to you as a resident. If after 
reading this publication you have questions about any aspects of the UNM 
housing operation, please contact your student advisor or a member of the 
residence hall professional staff.

Equal Opportunity Policy—The University of New Mexico is an AfÞ rmative Action/
Equal Opportunity Institution.  To comply with the ADA and the Rehabilita-
tion Act of 1973, UNM provides this publication in alternative formats.  If 
you have special needs and require an auxiliary aid or service, please contact 
Accessibility Resource Center at 277-3506, Mesa Vista Hall 2021, Albuquer-
que, New Mexico 87131-2101.  If you believe you have been discriminated 
against on the basis of your race, religion, color, national origin, physical 
or mental disability, age, sex, sexual preference, ancestry, or medical condi-
tion you should contact the Director of Equal Opportunity, who serves as the 
ADA and Title IX Coordinator.  The Director can be reached at the OfÞ ce of 
Equal Opportunity, 609 Buena Vista NE, University of New Mexico 87131, 
telephone number:  277-5251.

PHILOSOPHY �Q

Students at the University of New Mexico may choose to live either on or 
off campus. Students who select to live in the residence halls will encounter 
an environment that provides comfortable, pleasant living conditions, and a 
nutritionally balanced and appealing food service program. Residence halls 
can play an important part in the student’s self-development in an academic, 
physical, social, and ethical sense. While appropriate emphasis is accorded 
to the student’s academic development, programs directed at stimulating 
social interaction and growth are provided to supplement the formal academ-
ic curriculum. Interaction with people from other geographical areas, many 
of whom reß ect different cultural and ethnic backgrounds, helps expand the 
student’s perspective of life and people.

A primary role of Residence Life Programs is the facilitation of growth and 
development of student residents by creating healthy residential communi-
ties. The Residence Life Staff at UNM is committed to the concept of human 
awareness—the basic belief that culture consists of a wide range of human 
experience; differences in terms of the ethnicity, gender, values, social class, 
sexuality, age, ableness, and other factors that occur in the residence halls are 
global, not egocentric in nature and reß ect the broader society outside of the 
University; every person has worth and dignity and differences are promoted 
and valued as positive elements of residence hall environments. 
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FINANCES �Q

Most operating expenses for the UNM residence halls are met by residence 
hall fees. This means that when maintenance costs are high, residence hall 
fees also must rise. You can help keep fees low by showing care for your 
room and other residence hall facilities.

STAFF �Q

The UNM Residence halls are part of the Division of Student Affairs. 
The daily operations of the residence halls are coordinated by two univer-
sity departments: Housing Services and Residence Life. Housing Services is 
responsible for Þ nancial affairs, food services, initial room assignments, and 
for housekeeping/maintenance functions. The Residence Life Staff is respon-
sible for residence hall student staff and for student advising and activity 
programming.

One of the Þ rst persons you will meet will be your Resident Advisor. Each 
ß oor, wing, or house has an advisor. These persons are carefully selected to 
work with students based on their interest and concern for people, demon-
strated leadership ability, and their class standing as sophomores or above. 
Advisors perform both educational and managerial responsibilities. Educa-
tional responsibilities include advising students, facilitating activity program-
ming, and enforcement of residence hall policies. Managerial responsibilities 
cover a wide spectrum and include such activities as conducting room inven-
tory and opening locked room doors for residents who forget their key.

Another staff member available to assist students is the Student Hall Director. 
The Student Hall Director is an upperclass or graduate student who, along with 
the professional staff, supervises the halls on a day-to-day basis. 

Student Hall Directors discharge such functions as coordinating hall room 
changes, advising hall community associations, and supervising hall infor-
mation desks.

Along with advisors and Student Hall Directors, you will meet members of 
the professional staff such as the Area Coordinators. The residence hall staff 
is dedicated to the common purpose of making the residence halls as personal 
as possible, and to providing students with quality living experience. If you 
experience problems or concerns, contact the residence hall staff; if you don’t 
know which staff member to contact for a particular problem, start with your 
advisor as he/she will know the ofÞ ce or person who can assist you.
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HOUSING SERVICES �Q

Information Desks: Information desks are operated throughout the residence hall 
system to provide a variety of services to residents. Services include provid-
ing change, issuing lock-out keys, equipment check-out, etc. Desk hours for 
the respective desks are posted in the desk area. 

The Student Residence Center Desk operates as a 24-hour service and 
emergency situation center. The emergency call box system provides an 
audible link between call boxes and the Student Residence Center Desk to 
provide a contact and response point in the event of emergency situations.

Housekeeping Services: Students are responsible for cleaning their rooms. Maid and 
custodian services are provided for public areas of the halls on a Monday 
through Friday basis. Students who reside in the apartment style build-
ings are responsible for cleaning their personal bedrooms and for keeping 
living room, bathroom, and kitchen areas clean. Cleaning equipment such as 
brooms, vacuums, etc., are available at hall information desks. 

Key Policy: To provide the best possible room security, locks are changed 
whenever room keys are lost or stolen. The student responsible for the lost 
key will be charged for the cost of the lock change and new keys. Report all 
lost or stolen keys to your information desk.

Laundry Facilities: Washers and dryers are provided in each residence hall.
Telephones: Residence hall student rooms come with a phone line active for 

local service. Residents may rent a phone from Housing Services or use their 
own landline unit. Residents may use their selected long distance carrier to 
make long distance phone calls. The following policies govern the use of 
residence hall phone lines and service:
 1. Campus phone calls may be made by dialing “7” plus the four-digit 

number.
 2. Residence hall rooms may be called by dialing “5” plus the four-digit 

number. Note: Housing ofÞ ce phones, hall information desk phones, 
etc., require the “7” preÞ x.

 3. Local calls may be made by dialing “9” plus the seven-digit number.
 4. Long Distance Service. No long distance calls are to be charged to 

room telephones unless the resident has secured the services of one of 
the various long distance carriers. 

 5. Damage to UNM owned phone units will result in replacement charges 
and/or removal of the unit. 

 6. A $5.00 administrative charge may be assessed for each long distance 
call improperly placed.

 7. State laws concerning fraud prohibit using telephone services without 
paying for them, and unauthorized long-distance calls may result in 
appropriate disciplinary action by the University or legal action by the 
telephone company. These regulations include:
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 a. Charging telephone service to an unauthorized number without the 
consent of the holder of the number.

 b. Charging such service to numbers that are nonexistent, Þ ctitious, 
or no longer valid.

 c. Unauthorized tampering with telephone equipment.
 d. Using unauthorized codes or devices to send or receive information.
 e. Using any device or scheme to avoid payment.
 8. If you receive harassing phone calls, please take the following action.
 a. Notify your advisor.
 b. Keep a log of the calls.
 c. If calls persist, contact your Area Coordinator.
 

Mail: Mail is distributed through the central mail room facility located behind 
the 24 Hour Desk in the Student Residence Center Commons Building. 
Mail is generally posted by 2:00 p.m. SpeciÞ c mail room operating hours 
are posted in the Commons Building of the SRC. Parcel post, UPS, insured 
mail, etc., must be signed for by the student when his/her items are picked-up 
at the mail room. For security reasons, do not use the mailbox as a tempo-
rary “dropbox” for valuables or room keys. SRC mailboxes are one of the 
primary points of communication between the University and departments 
such as Housing and Residence Life and student residents. Accordingly, it is 
an expectation that residents will pick-up their mailbox key and check their 
boxes for communications.

Vending Machines: Various vending machines are located in the residence halls for 
convenience of the residents.

Storage: Limited areas are available to residents for storage of such items as 
luggage that you may not want to keep in the room. Access to the storage 
areas is available only during Housekeeping OfÞ ce hours, so you must plan 
accordingly to place and remove items from the storage areas. Congruent 
with section 8 of the Residence Hall Contract, the University is not respon-
sible for personal property loss in the residence halls. When hall storage areas 
are Þ lled, you must take your items home or to a commercial storage facil-
ity.

Weapons: Students wishing to store Þ rearms or other weapons (hunting knives, 
archery, fencing, or martial arts equipment) may do so at the Campus Police 
Station. The Campus Police Station is open 24 hours per day to facilitate 
checking weapons in and out. Remember, weapons are not permitted in the 
halls at any time and possession of weapons on-campus may violate State 
law and campus policy. Hence, weapons possession could lead to criminal 
charges and/or student discipline charges.

Maintenance: Requests for maintenance and repairs are submitted by residents 
through an on-line work order system that provides the residents with e-mail 
conÞ rmation of work order submittal and completion. 
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Refrigerator Rentals: Housing Services has a limited number of refrigerator units 
for rent each semester. These units require minimal electrical current while 
providing the resident with a clean, efÞ cient refrigerator unit. The place-
ment of personally-owned refrigerators in the room requires advance, written 
authorization by Housing Services. Personal refrigerators must be no larger 
than 3.5 cu. ft. and must not exceed 2 amp of electrical current.

Microwaves: Microwave ovens are permitted in student rooms. Microwaves must be 
less than 10 amps, 1000 watts, and no larger than 1.0 cubic feet.

Interim Housing: Housing, as stated in the contract, is not provided during ofÞ cial 
University recess periods between enrollment semesters or terms. Temporary 
housing may be made available to residents on a charge basis during these 
periods. Such housing is ordinarily maintained in only one residence hall, 
so residents desiring this type of arrangement must be willing to relocate to 
another building on a temporary basis. 

Personalizing Your Room: In decorating a room, residents must be conscious of person-
al safety and Þ re prevention standards. Cloth wall decorations must be treated 
with Þ re retardant, and sheets, ß ags, Þ shnets, drapes, parachute material etc., 
may not be attached to ceilings. Materials may be posted on the hall side of 
the door under the following conditions: 
 1. Materials must be attached with “Plasti-tak” or similar substance.
 2. “Post-it” notes may also be used. 
 3. Posted materials are to be on the door surface only and may not be 

attached to the door frame or adjacent walls. No materials may extend 
beyond door edges or cover the door knob. Room numbers must remain 
visible and unaltered.

Summer Session Housing: Housing is available for students attending summer school.  
Students must sign a summer session housing contract and may be required 
to relocate to halls scheduled for summer session occupancy.  Residence hall 
spring semester residents who renew their housing contracts for the subse-
quent fall semester may reside in summer housing without any requirements 
for summer class enrollment.

The Cellar: The basement of Hokona Hall contains a student recreation area 
known as the Cellar. A snack bar, games area, dance ß oor, and movie area, 
with a wide screen television are the central features of this facility. The 
Cellar is used by students for informal relaxation activities and for structured 
residence hall programming events. For further information call 277-6258 
during evening hours.

Coronado Sandpit Volleyball Courts: The sandpit volleyball courts on the corner of east 
and north Redondo Drives may be scheduled by contacting the Conference 
Services OfÞ ce at 277-5896. Lower Johnson Filed adjacent to the SRC is also 
scheduled by this ofÞ ce.
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Computer Access: The Computer POD is located on the second ß oor in the Student 
Residence Center and is managed by Student Housing’s ResNet staff.  POD 
computers are for the exclusive use of residence hall students.  These Micro-
soft Windows® workstations have access to the internet, e-mail, printing 
and the full suite of Microsoft OfÞ ce® applications.  All residence halls and 
the La Posada Dining Hall have limited wireless coverage.  Every housing 
resident has access to a free high speed network connection located in their 
room and the ResNet staff provides free technical support for all personal 
resident computers.  Students are responsible for bringing their own network 
cables and / or equipment.

Campus Recreational Facilities: The residence halls are located in proximity to many of 
the central student recreational facilities on the campus. The Student Union 
offers food services and a games area. An indoor swimming pool, basketball, 
tennis and handball courts, and weight rooms facilities are located within a 
Þ ve minute walk of the residence halls. 

Convenience Store: A Convenience Store stocking snack food and sundry items 
is located in the SRC Commons Building. Students with dining points or 
LOBO CASH on their LOBO CARDS may purchase items at the Conve-
nience Store with these options or with cash.
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STUDENT GOVERNMENT �Q

Each Residence Hall has a Community Association, a form of student 
government where residents have the unique opportunity to be involved 
in decisions and activities that impact their living areas.  Residents can be 
involved in at the ß oor, building, or system wide level and can gain valuable 
leadership and citizenship skills as part of their overall personal develop-
ment.

The Residence Hall Association, an overall student government comprised 
of representatives from each residence hall, represents the interests and 
concerns of all students living on campus. Along with promoting social, 
educational, and cultural activities for residents, RHA also has representa-
tives on several other committees across campus.

Student governments are funded by a $20.00 per semester fee that is divided 
amongst the building Community Associations, the Residence Hall Associa-
tion and the Resident Advisor staff.  These funds are used to Þ nance social 
and educational activities as well as resident-initiated supplies and building 
improvements.

  Residents with special needs registered with the Accessibility Resource 
Center should contact the Residence Life OfÞ ce at least two working days 
before an event or activity for which they need an accommodation.



10



11

POLICIES & EXPECTATIONS �Q

Residence hall policies are reasonable and predicated on the premise that 
residence hall students are mature individuals as well as on the desire to 
protect the well-being of all residents. Residents are expected to maintain 
standards of personal conduct that are consonant with the educational and 
personal rights, privileges, and property of other persons. Additionally, 
residents must observe University regulations governing student conduct as 
well as national, state, and local laws.

Residents who violate policies and expectations may be subject to an 
incident report and may be scheduled for a disciplinary conference with a 
Student Hall Director, Residence Life Professional Staff Member, or with 
the campus Student Judicial Affairs OfÞ cer. These conferences will establish 
understandings and expectations concerning future behavior. A resident who 
is listed as the person involved in a behavioral code violation on an incident 
report will receive written notiÞ cation and may dispute the contents or valid-
ity of the report with a Student Hall Director or Professional Staff member. 
Students involved in disciplinary infractions may be:
 1. Placed on residence hall probation.
 2. Required to attend behavioral modiÞ cation programs or workshops.
 3. Required to make monetary restitution for damages or expenses incurred.
 4. Reassigned to another residence room/hall.
 5. Restricted from entry into speciÞ c residence halls, dining hall,

commons building, etc.
 6. Suspended from the housing system by cancellation of their Housing 

Contracts. Students whose contracts are cancelled may appeal to the 
Director of Residence Life or their designee. Appeal decisions by 
the Director are Þ nal and residents are normally extended 10 days to 
complete the appeal process and/or vacate the halls.

 7. Subjected to University discipline as speciÞ ed in the UNM Code of 
Conduct (UNM PathÞ nder).

 8. Students who are placed on residence hall probation or who have their 
contracts cancelled will have their conduct case sent to the Director or 
designee of Students OfÞ ce for review/records purposes.

 9. In accord with the University Student Records Policy, parents or guard-
ians may, when deemed appropriate, be contacted concerning student 
violations of campus alcohol or drug polices.
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Housing Policy: Living accommodations in residence halls are available to gradu-
ate and undergraduate students enrolled for a minimum of six (6) semester 
hours during fall and spring semesters. There is no minimum hour require-
ment stipulated for summer session, although the student must be enrolled. 
Continuing spring residents who renew their contracts for the subsequent fall 
semester may reside in summer housing and not be enrolled for classes.

 Residents moving into the halls at the fall semester will sign a one year 
Housing Contact obligating them to fall and spring occupancy.

 A mandatory meal plan is required for all residents in traditional (non-apart-
ment-style) residence halls. Freshmen who have not reached 21 years of 
age by September of the academic year and are assigned to an apartment-
style residence hall must elect an appropriate meal plan option. Upper-class 
residents of the Student Residence Center and Redondo Village Apartments 
may elect the “no meals option.”

 By virtue of signing a contract to live in the halls, you have agreed to abide 
by all federal, state, and local laws and ordinances including the following 
(but not excluding others):
 1. Not to gamble.
 2. Not to possess or use illegal drugs.
 3. Not to tamper with Þ re equipment.

 You have also agreed to abide by the following health and safety regula-
tions of the University of New Mexico Residence Halls:
 1. To comply with University and Housing policies concerning the 

possession and use of alcohol. The possession or use of alcohol is 
not permitted in the residence halls nor in parking lots, lawn areas, or 
mall areas adjacent to the halls. Residents hosting alchohol events for 
non-student, high school age guests may be subject to imediate contract 
cancelation.

 2. Not to possess Þ rearms or other potential weapons (weapons storage is 
provided by Campus Police).

 3. Not to keep any pets except Þ sh in a tank of 15 gallons or less capac-
ity.

 4. Students may not use cooking devices other than microwave ovens. 
Electrical heating devices, unapproved refrigerators, or other equip-
ment requiring heavy electrical output are also prohibited. Possession 
of unauthorized cooking or heating appliances may result in assess-
ment of a $50 Þ ne for each occasion.

 5.  Not to use outside aerial or antennas.
 6.  Not to possess water beds.
 7.  Not to occupy any roof or balcony.
 8.  Not to tamper with hall security equipment, emergency equipment, 

emergency reporting and alarm systems, lock hardware, Þ re sprinkler 
systems, etc.. Apartment emergency call boxes or room smoke alarms are 
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not to be covered or disabled by residents. Residents who damage such 
equipment or tamper in a manner to cause personal or institutional property 
damage may be responsible for the costs of repairs/restitution.

 9. Residents may not loan their keys to others nor may they duplicate 
University keys.

 10. Not to possess or use candles and not to burn incense, sage, etc. due to 
Þ re safety reasons. Residents who violate Þ re safety policies may be 
required to attend a Fire Safety Workshop.

 Other policies and expectations that you have obligated yourself to by 
signing the contract are:
 1. Study Conditions: In many living units students will establish study 

or quiet hours. All halls have standard minimal quiet hours from 10:00 
p.m. to 9:00 a.m. on Sunday through Thursday and 12:00 midnight 
to 10:00 a.m. on Fridays and Saturdays. You as a student are respon-
sible for maintaining good study conditions within your hall. Students 
who are disturbed by others are expected to assertively confront those 
making noise. Resident Advisors enforce hall regulations including 
noise violations, but residents are expected to confront one another on 
such an issue. Musical instruments of all kinds and electronic equip-
ment such as stereos should not be played at a level that can be heard in 
the hallways and that can disturb other students.

 2. Motorcycles: These are restricted to paved streets and designated lots. 
No storage is provided for motorcycles and no cycle, scooter, etc. with 
a gasoline or equivalent engine may be stored in the residence hall.

 3. Sanitation: Residents should maintain their rooms in a condition of 
sanitation that is acceptable within a group living situation.

 4. Guests and Visitors: A guest is any person(s) who is not assigned to 
that room and evidences behavior associated with occupancy such as 
sleeping overnight, storing clothing or personal items in the room, or 
spending long periods of time in the room which could cause inconve-
nience to a roommate.

 a. Residents may not house guests of the opposite sex.
 b. Residents may house guests of the same sex in their room under 

the following guidelines:
 i. Guests are limited in number to one person over the occupancy 

of the room.
 ii. Guests are limited to a stay of three days and nights.
 c. Residents are responsible for the behavior of their guests and 

visitors at all times.
 d. Guests and visitors must follow all residence hall policies and 

expectations.
 e.  Unauthorized guests may be subject to a per night    
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guest fee based on the rates for conference guest housing.
 f. Visitors must use designated male or female bath rooms or guest 

bathrooms. For example, male visitors to a female living area may 
not use the ß oor bathroom reserved for women residents of that 
living area.

 5.  Posting of Material—Solicitations
 a. Bulletin Boards—Posting of announcements, advertisements, etc., 

is permitted on all residence hall bulletin boards. Authorization 
for posting may be obtained from the Residence Life OfÞ ce, 220 
Student Residence Center, 277-8230.

 b. Mail Boxes—Residence hall student governments may post all 
appropriate student government announcements, including 
endorsements of candidates for student ofÞ ces, in residence hall 
mail boxes. Non-residence hall groups may post in mail boxes 
only materials that are individually addressed and sent through 
the U.S. or Campus Mail systems.

 c. La Posada Hall—Posting of signs or announcements within the 
serving/dining area of La Posada Hall may only be done by the 
Residence Hall Student Association. No political campaigning, 
polling, commercial solicitation, Þ lming of news programs, etc., 
is permitted in the serving or dining area.

 d. Residence Hall Living Areas—No door-to-door solicitation 
(commercial, political, etc.) of any type is permitted within hall 
living units.

 e. Lobby Areas—Commercial solicitation, political campaign activi-
ties, etc., are permitted in residence hall lobby areas and in the 
entrance foyers to La Posada Hall and in the SRC Commons Build-
ing. These areas may be scheduled by contacting the Residence 
Life OfÞ ce, 220 Student Residence Center, 277-8230.

 f.  Student Lounge Areas—Lounge areas within student living areas 
may be scheduled by contacting the respective residence hall 
student government unit.

 6.  Surveys, Studies, and Questionnaires: To protect students’ right to 
privacy, the only surveys, studies, or questionnaires allowed in the 
residence halls are those associated with residence hall government or 
those approved by the Residence Life Manager.

 7.  Physical Violence: Residence hall situations involving the use (or 
threat of) physical violence will be presumed to be the responsibil-
ity of all participants and may result in the termination of the housing 
contract. The use (or threat of) physical violence directed toward a 
UNM employee will be viewed with utmost gravity and may result in 
immediate termination of the housing contract.
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 8. Parking: UNM Housing and UNM Parking Services work together to 
manage residence hall parking. SpeciÞ c parking policy, information, 
guidelines, and procedures are made available to residents. Students 
who vacate the residence halls before the conclusion of the academic 
session are required to turn in their parking permits. Submitting fraud-
ulent information or failing to turn in parking permits may result in 
a $100 Þ ne. Students who fail to comply with residence hall parking 
policy may also be subject to residence hall disciplinary sanctions.

 Other policies which may be of interest to residents are:
 1.  Students’ Right to Privacy: The residence hall staff respects students’ 

right to privacy in the residence halls, but this does not extend to ignor-
ing improper or illegal actions. For example, rooms in which the use 
of marijuana is suspected may be subject to disciplinary action. The 
residence hall staff is willing to work with students regarding the respon-
sibilities that accompany the students’ right to privacy, but if inappro-
priate behavior persists, disciplinary measures may be invoked.

 2. Room Searches: The University reserves the right to enter and/or 
search rooms for the purposes of inventory, Þ re protection, sanitation, 
safety, maintenance, and enforcement of regulations. Inspections for 
sanitation or safety and maintenance are usually announced in advance. 
To preserve the student’s privacy, room searches are conducted only on 
reasonable grounds. Rooms are not searched without building supervi-
sor permission except when there is imminent danger to human safety. 
The procedure for searching a room is as follows:

 a.  After obtaining the permission of the building’s supervisor, two 
advisors or one advisor and other staff member conduct the search.

 b.  There must be a resident of the room present in order to conduct 
the search. The only exception to this rule would be when human 
safety calls for an immediate search.

 c. The resident is told the purpose of the room search.
 3. Lost Key Policy: When a room key is lost or stolen, the lock(s) will be 

changed, and the student that is responsible for the loss will be charged 
for the lock change and the new keys. The student is given 72 hours to 
recover the key (except at the end of a term) prior to the initiation of 
the lock change. Students temporarily locked out of their rooms due to 
a misplaced key are extended the privilege of checking out a room key 
from the front desk or being admitted to their room by a duty advisor 
four times each semester. After the fourth occasion, students will be 
charged a $10 fee for each key check out or duty advisor room access 
occurrence. 

 4. Theft, Property Loss, or Damage: Neither the University nor its 
ofÞ cers, agents, and employees is liable for the loss, theft, disappear-
ance, damage, or destruction at any time or any place of any resident’s 
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property, no matter where such property may normally be kept, used, 
or stored. Students are strongly urged to keep their doors locked at all 
times and to purchase personal property insurance.

 5.  Common Damages Policy: Each resident is Þ nancially responsible for 
any University property missing from his/her room or damaged beyond 
normal wear and use. All residents may also collectively share Þ nancial 
responsibility for damage that occurs in the common areas or the dining 
hall.

 6. Policy on Outside Groups Using Facilities: Use of residence hall 
facilities by outside groups must be authorized by respective hall 
governments and/or the Residence Life OfÞ ce. Facilities may not 
be used by outside groups or individuals without this authorization. 
Persons violating this policy will be asked to leave.

 7. Policy on Doubles as Singles: Doubles as singles are granted contin-
gent on available space. When a vacancy occurs in a double room, 
the remaining resident must locate a new roommate who is willing to 
move in with them, move to another double room occupied by only one 
person, accept assignment to another double room as determined by 
the Residence Life OfÞ ce, or assume an increased room rate per week 
charge as speciÞ ed in the Room and Board Rates Payment Schedule. 
The weekly charge is effective on the date the double as single option is 
elected or on the date the roommate vacated, depending on the speciÞ c 
situation.

 8. Bicycles (Excluding Motorcycles): May be stored inside a student’s room 
if sufÞ cient storage area is not provided in the hall. As a safety precaution, 
all riding of bicycles, skate boards, etc., inside buildings is prohibited.

 9. Triple Room Assignments: Triple rooms may be assigned due to 
occupancy demand. Such rooms are returned to double rooms status at 
the earliest possible time.

 10. Smoking Policy: UNM residence halls are smoke free environments. 
No smoking is permitted in any residence hall (including steps and 
entry ways) or in the dining hall area.

Policies Pertaining to SpeciÞ c Areas
 1. Student Residence Center and Redondo Village Apartments

  Apartment-style living units have expectations for mature, responsible 
student behavior. Residents are expected to maintain harmonious relation-
ships with apartment peers, to perform a fair share of housekeeping respon-
sibilities, and to observe residence hall policies. Apartment residents must be 
particularly mindful of the Þ re safety sprinkler system and they may be held 
Þ nancially accountable for negligent or irresponsible activation of the sprin-
kler system.

 Changes or additions to “Residence Hall Policies and Expectations” may 
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be made as deemed necessary by the Housing Committee and/or Residence 
Life OfÞ ce. Any such changes will be publicized prior to implementation and 
will be posted on residence hall bulletin boards.

VISITATION POLICIES �Q

 Visitation is a policy that permits men and women to visit with one another 
in residence hall accommodations. Visitation is permitted on a 24 hour basis 
and residents are responsible for the behavior of their guests in all residence 
hall areas.

DAMAGE POLICIES �Q

 Residents are responsible for missing University property or damage to the 
room or suite. On check-in to the residence halls you will be provided with an 
inventory card specifying the physical conditions of your room. You should 
carefully record the repair condition of each item listed on the inventory card. 
Your advisor will check to conÞ rm your assessment and both you and the 
advisor will sign the inventory card to conÞ rm the initial condition of your 
room. On check-out, the advisor will again inventory the room to ascertain 
any damages beyond normal wear and use, and charges will be assessed by 
the Housing Services OfÞ ce when damage is reported.

 Damages to public areas or the dining hall will, when possible, be charged 
to the persons responsible. All residents may also share collective Þ nancial 
responsibility for damage that occurs in the common areas or dining hall.
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CONTRACT �Q

 There are many important provisions of the Room and Board Contract 
with which you are probably familiar from your reading and signing of that 
document at the time you applied for housing. The contract is an agreement 
shared by you and the housing ofÞ ce. You, as a resident, agree to abide by 
certain conditions concerning policies, payment dates, refunds, and contract 
terminations. In the same way, the housing ofÞ ce agrees to provide you with 
shelter, food, and an environment that will be conducive to your academic 
and personal development. Some of the more important provisions of your 
Room and Board Contract include:

Period of Contract: The Room and Board Contract is for an academic year 
(unless residents are new-move-ins at spring semester) or for a summer session.  
The fall semester room and board week is Tuesday through Monday and the 
spring semester and summer session room and board week is Thursday through 
Wednesday.

Payments: Payments are due on the dates speciÞ ed in the Room and Board 
Rates & Payment Schedule.  Changes for a partial week of room and board 
are calculated at the rate of a full week of service.

Cancellation: The contract obligates the resident to the full period of the 
contract.  Students wishing to cancel their Housing Contract must Þ rst contact 
the Housing OfÞ ce on the second ß oor of La Posada Hall.  Requests for release 
from a spring contract are due to Housing Reservations by November 30.

Terminations: The University may terminate the contract for violations of 
the provisions of the contract, for disciplinary reasons, or for failure to satisfy 
speciÞ ed Þ nancial obligations. Termination may also occur if the student’s 
course load drops below the minimum requirement stipulated for eligibility 
for housing or if the student’s enrollment in the University is terminated.

Housing Deposit: The deposit is refunded in accordance with section 7 of 
the Housing Contract.

Refunds: Refunds on cancelled room and board payments are made in 
accordance with the Room and Board Rates—Payment Schedule. 

Room Assignments: Contingent on the use of space for special interest 
housing, e.g., Scholars Wing, and on efÞ cient economic management of hall 
space, consideration is given to an applicant’s choice of residence halls.

 Mutual roommate requests are also honored whenever possible. Residence 
hall space is Þ rst reserved for returning residents and remaining space is 
reserved for new residents. In all cases, Þ nal determination of room and hall 
assignments rests with Housing Services and Residence Life.
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CHANGES & CONSOLIDATIONS �Q

Room Changes: Residents desiring a room change must submit a properly 
completed room change form to their Student Hall Director or Area Coordi-
nator. Approval for room changes is at the discretion of the Student Hall 
Director or Area Coordinator, and changes generally are granted only for 
signiÞ cant reasons.

Consolidations: UNM Residence Life manages spaces in double rooms 
with only once occupant from a philosophy that residents should be provid-
ed choices on how to deal with being assigned to a double room without a 
roommate or losing a roommate during the semester. Double room occupants 
who Þ nd themselves without a roommate have the following options:
 1. Secure another roommate and move in with that person or have that 

person move in with you within 15 days of the conclusion of the general 
room change period or within 15 days of the date your roommate moves 
out, whichever situation is applicable. Lists of available roommates are 
maintained at the hall information desks. Responsibility for securing a 
roommate rests with the student. Failure to obtain a roommate by the 
conclusion of the 15 day period will result in assessment of double as 
single charges.

 2. Accept assignment by the Residence Life OfÞ ce to another room/hall.
 3. Select the double as a single option. This option, contingent on avail-

able space, permits you to retain your double room on a single basis. 
Charges for doubles as singles are speciÞ ed in the Room and Board 
Rates Payment Schedule.

  Renewal of Doubles as Singles: Residents having doubles as singles 
during the fall semester will, contingent on available space, retain their 
doubles as singles for spring semester. Charges for the spring semester 
for residents having doubles as singles during fall semester will be at 
the double as single rate unless the resident informs the Housing Reser-
vations OfÞ ce that he/she wishes to relinquish the double as single for 
the succeeding semester. If necessitated by demand, students in doubles 
as singles or students without roommates but who are attempting to 
secure a new roommate may have a roommate assigned to the available 
space by the Housing Reservations OfÞ ce.
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DINING SERVICE �Q

 
All residence hall policies apply to La Posada Dining Hall. Resident diners 

must present a valid LOBO card to the cashier on entry into the dining hall. 
Health and safety standards require that shirts and shoes be worn at all times 
in the dining hall. A complete description of dining hall plans, policies and 
programs is found in the dining hall brochure.
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SECURITY & PRIVACY �Q

 Concern for the comfort, privacy, protection, and well-being of residents 
and their property is a major focal point of the entire residence hall staff. 
The following programs, procedures, and measures reß ect staff efforts to 
maximize your security.

Duty Advisors: Each evening, during the hours of 8:00 p.m. to 7:00 a.m., 
a Resident Advisor or Head Resident is available and present in each build-
ing or complex to assist students. The telephone number of the duty advisor 
is posted near the information desk and students needing assistance contact 
this staff member. Note: Duty Advisor hours during the summer session are 
9:00 p.m. to 7:00 a.m.

Security Aides: Student Security Aides are on duty during both the day 
and evening hours. Security Aides patrol residence hall facilities and adjacent 
areas on foot and with motorized vehicles that display residence hall security 
insignia. Security Aides insure that entrance doors are locked, report transients 
and non-residents to the Advisor Staff and Campus Police, check residence 
hall parking lots, etc. Security Aides display an ofÞ cial Security Aide identi-
Þ cation photo-badge.

Locked Rooms: The most frequent reason for lost personal property in the 
residence halls is the failure of residents to lock room doors. Perhaps the most 
signiÞ cant action you can take to protect your personal property is to keep 
your room door and windows locked at all times. When you are away for 
weekends or University recess periods, lock your valuables in the closet.

Perimeter Access Doors and Women’s Bathrooms: Residence hall
perimeter doors are locked on a 24-hour basis and residents are 
issued perimeter keys to open entrance doors to their residence hall or 
complex.

Bikes: Bike racks are provided adjacent to residence hall facilities. Appro-
priate measure to chain bikes in the most secure manner helps reduce theft. 
Also, parking bikes in areas not designated for bicycle parking or chaining 
them at locations that impede or imperil pedestrian trafÞ c may result in their 
removal. Residents may choose to keep their bikes in their rooms, but are 
reminded that riding bikes in the hallways is not permitted.

Security Peepholes: Many room doors are currently equipped with securi-
ty peepholes. Residents may request installation of such peepholes by the 
Housing Services OfÞ ce.

Release of Information: To maximize resident privacy, normally only the 
resident’s telephone number will be released to inquiring parties. Residents 
may request that even telephone number information be withheld by complet-
ing a withholding request form during appropriate application periods. 
Requests to the housing ofÞ ce to withhold information pertain only to release by 
housing services agencies and do not apply to other University departments.
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Solicitors and Transients: Door-to-door soliciting is not permitted in the 
residence halls. Privacy and security can be increased by reporting all solici-
tors and transients who appear not to have legitimate business in the residence 
halls to members of the Advisor Staff.

Reporting Emergencies: Residents may report Þ res, personal emergen-
cies, security problems, etc. to the 24 Hour Student Residence Center Desk 
by employing the audible emergency call box located near hall stairwells, 
wing exits, and in SRC apartments. The SRC Desk is staffed on a 24-hour 
basis to respond to emergency situations. Reporting false alarms, illegiti-
mate use of, or tampering with the emergency call boxes will be viewed as 
a serious breach of residence hall security, and such acts will be subject to 
residence hall disciplinary action.

Open Flames: Candles or other similar open ß ames are not permitted in 
the residence halls. Burning of incense, sage, etc., is also prohibited due to 
Þ re danger. Flammable liquids such as kerosene or paint thinner may not be 
kept in the halls.

Pests: Residents encountering pests such as bed bugs should utilize the 
regular work order system in place for reporting problems through the 
Residence Hall Information Desk. If pest problems persist, residents should 
contact Housing at 277-2606.

Extension Cords/Multiple Plugs: The only approved extension cords or 
multiple plugs to be used in the residence halls are those equipped with a 
built-in circuit breaker. Please note that this device is not a “surge” protector 
commonly used with computer equipment.

 If additional extension outlets are needed, special multiple outlet boxes 
with built-in circuit breakers can be purchased at various local retail stores. 
While in use the circuit-breaker-protected outlet extension should be in good 
working order. The cords should never be spliced. The total wattage of appli-
ances plugged into the unit should not exceed the manufacturer’s rating. 
Should the circuit breaker “trip,” remove the overload before resetting the 
unit’s breaker.

Smoke Alarms: Each residence hall room and apartment has been equipped 
with a smoke detector alarm. This alarm will be activated if a Þ re occurs 
within the room. The detector emits an audible signal when activated. With 
the exception of rooms in Laguna/De Vargas Halls, the smoke alarm does not 
alert the SRC information desk nor the Þ re department of a room Þ re. If there 
is a Þ re in the room, contact the information desk, advisor staff, or Þ re depart-
ment to summon Þ re-Þ ghting equipment and personnel to the area.

Fire Extinguishers/Hoses: Fire extinguishers are located at speciÞ c 
locations in each living area. Residents are requested to become familiar with 
the location of this equipment. Residents are reminded that the best approach 
to a Þ re emergency is to report the Þ re rather than attempting to Þ ght the Þ re 
themselves.
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Hall Fire Alarm Systems: Fire alarms for each residence hall can be 
activated from respective hall information desks and by the 24-hour Student 
Residence Center Desk. To report a Þ re or emergency, call the SRC Desk on 
the audible emergency call box or by telephone or call the Þ re department 
directly at 9-911.

Bomb Threat and Emergency Procedures: In case of emergency that 
requires building evacuation, the following procedure should be observed:
 1. The alarm will sound indicating a Þ re or bomb threat.
 2. All students are to evacuate the building by the nearest exit, clearing the 

building by a good distance and standing out of the way of all emergen-
cy vehicles.

 3. Each resident should wear hard shoes and a warm coat.
 4. In case of a Þ re, the resident should carry a towel to cover the face in 

case of smoke and leave the room unlocked, with the lights on.

LIVING GREEN ON CAMPUS �Q

 
The Residence Halls offer several ways to be green while living on campus.  
In addition to saving gas by walking to class and other campus services, you 
can conserve resources by turning off lights and appliances such as comput-
ers and televisions you are not using, recycling materials by placing them in 
recycling bins around campus and in the residence hall area, keeping windows 
closed to conserve heat and air conditioning depending on the season, and 
using reÞ llable cups.  Not only will some of these measures help with sustain-
ability, but can also help lower residence hall costs.  For more information on 
campus sustainability initiatives, contact UNM Recycling and Lobo Energy.
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HALL CLOSING & CHECK-OUT PROCEDURES �Q

 The following general procedures govern hall closing and check-out 
processes at the conclusion of Fall and Spring Semesters. Residents are 
responsible for compliance with these procedures. Dates are subject to 
change.

NOTE: Check-out must be completed in person by the vacating resident.

FALL SEMESTER (Dates subject to change) �Q

I. Closing and Opening Dates:
A.  Hokona, Santa Ana, Santa Clara, Laguna-DeVargas, Corona-

do, Alvarado Residents – All residents of these facilities must vacate the 
residence halls by 12:00 noon on Sunday, December 21 as hall entrance doors 
will be locked at that time. The halls will reopen at 8:00 a.m. on Thursday, 
January 15, 2009. Meal Service will commence on Friday, January 16, 2009. 
During the interim period you will not be allowed to enter the halls—so 
please be certain that you have everything you need when you leave.
 1. Returning Residents:
 a. Before you leave, unplug all electrical items, turn off water, close 

and lock windows, close blinds or drapes, remove all holiday 
decorations, empty trash, and lock the door. Advisors will be enter-
ing each room to make certain that these safety precautions have 
been taken. Retain your room key over the semester break.

 b. Floors and furniture will be cleaned, as time permits. All personal 
possessions must be off the ß oor if the room is to be cleaned.

 c. Rooms may be treated for insect/pest control during the Semester 
Recess. Please insure that no open food containers are left in your 
room and all perishable foods are removed.

 d. Valuables: Residents should take measures to protect valuables 
over the semester recess by securing such items in locked closets 
or taking them home. Valuables (e.g., trunks, stereos, TVs, etc.) 
may be stored with the Housekeeping Department. Arrange-
ments for storage must be made at respective hall linen rooms 
during posted linen room hours. All articles that are stored must 
be boxed and tagged with your name and address. Please note that 
the University does not assume responsibility for theft or damage 
to your articles.

 2. Non-Returning Residents – Check-Out Procedures
 a. Set up a check-out appointment time with your advisor or through 

online check-out no later than Wednesday, December 3.
 b. Security – To insure protection of your possessions during the 
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check-out period, please keep your door locked at all times you 
are not in the room.

 c. Clean your room. Remove all signs and posters from room doors. 
 d. Clear your room of all personal belongings.
 e. Your advisor will come to check you out at the agreed on appointment 

time. Please be aware that once the check-out process is completed, 
your keys will be collected and the door locked behind you.

 f. Before the Advisor arrives, make sure you have the following 
items. The keys that you were issued, and refrigerator slip (if 
applicable).

 g. Failure to turn in your keys will result in a charge for a lock change; 
cleaning charges will be assessed to residents whose rooms are 
left unclean. Checking-out at a time other than your scheduled 
appointment time will result in assessment of an improper check-
out fee.

 h. Students who fail to check-out properly will be assessed a fee for 
improper check-out and will be liable for non-returned items.

 i. Students who do not renew their housing contract and who fail to 
vacate by the speciÞ ed deadline dates may:

   (1) Have their possessions boxed and stored.
   (2) Be assessed an improper check-out fee.
   (3) Be assessed a lock change fee.
   (4) Be assessed a room cleaning fee.

II. Intersession housing for residents of halls other than SRC
and Redondo Village.:

 On a space availability basis, a limited number of apartment spaces will 
be extended to residents who require housing over the semester recess. 
Intersession spaces will be sold on a Þ rst come, Þ rst serve basis. The fee 
for the intersession is payable in advance for housing from December 21, 
2008, through January 14, 2009. Residents must purchase housing for the full 
intersession; no partial period assignments will be sold. Residents signing up for 
intersession housing must agree to move to intersession assignments on the dates 
stipulated in the Intersession Contract. Intersession housing may be purchased 
beginning Friday, December 12, through Thursday, December 18, from the 
Housing Reservations OfÞ ce.
III. Closing and Opening Dates for SRC and 

 Redondo Village Residents:
 A. Non-Returning Residents of SRC and Redondo Village must vacate by 

noon on December 21.  
 1. Checkout procedures for SRC and Redondo Village Non-Returning 

Students
 a. Setup a checkout appointment with the hall desk or online.   
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Scheduling for check-out appointments begins December5 and 
you should schedule no later than December 10 or an Improp-
er Check-out fee may be assessed. If you need to change your 
appointment, go to the desk 24 hours in advance.

 b. Security – To insure protection of your possessions during the 
check-out period, please keep your room door and perimeter 
doors locked at all times you are not in the room and apartment. 
We do not count lock-outs during Þ nals week.

 c. Clean your room and commons area. Remove all posters, signs, 
pictures, etc. from walls and doors. Brooms, dustpans, and trash 
bags will be at the desk.

 d. Clear your room and commons area of all personal belongings 
BEFORE you go to the desk at your appointment time. 

 e. Go to the desk at your appointment time to meet with an R.A. 
BE ON TIME. You will go together to do the inventory. Please 
be aware that once the check-out process is completed, your keys 
will be collected and the doors locked behind you.

 f. Failure to turn in your keys will result in a charge for lock chang-
es; cleaning charges will be assessed to residents whose rooms or 
commons area are left unclean. Checking out at a time other than 
your appointment time will result in assessment of an improper 
check-out fee. 

B.  Returning SRC and Redondo Village Residents – SRC and Redondo 
Village residents do not have to vacate and may remain in their apart-
ments over semester recess as the contract for those facilities provides 
semester recess housing as part of the contractual services.

 1. Before you leave, unplug all electrical items, turn off water, close and 
lock windows, close drapes, remove all holiday decorations, remove all 
perishable food, empty trash, and lock the door. Advisors will be enter-
ing each room to make certain that these safety precautions have been 
taken.

 2. Retain your room key over the semester break. 
 3. Valuables: Residents should take measures to protect valuables over the 

semester recess by securing such items in locked bedrooms or taking 
them home. SRC residents are reminded that intersession residents may 
be staying in their apartments.

C. Intersession Housing: SRC and Redondo Village residents: SRC and 
Redondo Village residents do not have to purchase intersession housing 
contracts to stay in their apartments over the Semester Recess. Howev-
er, residents from other halls may purchase such arrangements and they 
will be staying in vacant spaces in the SRC. SRC residents should be 
aware that their apartment may have temporary guests staying during 
the period December 21 – January 14.
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IV. All Residents – All Residents who decide not to return to UNM for the 
spring semester must notify Housing Reservations in writing. Residents 
are subject to cancellation charges as speciÞ ed in the the Room & Board 
Rates and Payment Schedule.

SPRING SEMESTER (Dates subject to change) �Q

I.  Spring Closing Dates/Intersession Housing/ Summer Housing
 A. Students Vacating the Halls
 1. All residents, except graduating seniors, must check-out of the resdence 

halls by 10:00 p.m. on Saturday, May 16, 2009.
 2. Graduating seniors must check-out by noon on Sunday, May 17, 2009.
 3. Students wishing to remain in the halls after 12:00 noon on May 17, 

must obtain an Intersession Contract from Housing Collections. Apart-
ment residents living in units scheduled for summer session use may 
remain in their rooms but they must have an intersession contract and 
they must notify the hall desk by Thursday, May 7 that they plan to stay 
for intersession and remain in their room. Intersession residents keep 
their mailbox key.

 B. Storage for Students Returning Next Year
  Storage of articles is available at no charge to current residents who 

are returning to the halls next year. To the extent that space is avail-
able, three or four normal size boxed articles may be stored. Stored 
items must be marked with mailing labels made out to the resident’s 
home address. The University does not assume responsibility for stored 
articles. Arrangements for storage may be made at respective hall linen 
rooms during posted linen room hours. SRC residents should contact 
the Santa Clara Linen Room to complete storage arrangements.

 C. Check-Out Procedures for Students Without Summer Contracts. 
Hokona, Alvarado, Santa Ana, Santa Clara, Coronado, Laguna/
DeVargas Halls.

 1. The following steps should be taken to properly complete checkout 
procedures for residents of all non-apartment style facilities:

 a. Set up check-out appointment time with your Advisor or through 
online check-out no later than Wednesday, May 6. If the check-
out appointment needs to be changed, contact your Advisor.

 b. Security – To insure protection of your possessions during the 
check-out period, please keep your door locked at all times you 
are not in the room.

 c. Clean your room. This includes sweeping, mopping, dusting, empty-
ing trash, reassembling beds, etc. Do not sweep into the hallways or 
bathrooms. Cleaning equipment and trash bags will be available on 
request from the desk. If your room is not cleaned satisfactorily, a 
$50.00 minimum cleaning charge will be assessed.
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 d. Clear your room of all personal belongings.
 e. Your advisor will come to check you out at the agreed appointment 

time. Please be aware that once the check-out process is completed, 
your key will be collected and the door locked behind you.

 f. Before the Advisor arrives, make sure you have the following items: 
The keys that the desk issued, and refrigerator slips (if applicable).

 g. Failure to turn in your key will result in a charge for a lock change. 
Checking out at a time other than your scheduled appointment 
time will result in assessment of an improper check-out or late 
check-out fee.

D. Check-Out Procedures for SRC/Redondo Village Residents 
  1. The following steps should be taken to properly complete check-out 

procedures by SRC/Redondo Village Residents:
 a. Set up check-out appointment with hall Desk or online no later 

than May 6. Failure to do so may result in an improper check-out 
fee. If your check-out appointment needs to be changed you must 
do so 24 hours in advance.

 b. Security – To insure protection of your possessions during the 
check-out period, please keep your room door and perimeter 
doors locked at all times you are not in the room or apartment. We 
do not count lock-outs during Þ nals week.

 c. Clean your room. This includes sweeping, mopping, dusting, 
emptying out all drawers and closet, emptying trash, reassembling 
bed, etc. Brooms, dust pans and trash bags will be at the desk.

 d. Clear your room and commons area of all personal belongings. 
The telephone and cable cord must remain in the room. 

 e. Go to the desk at your appointment time to meet an RA. Be on 
time. Please be aware that once the check-out process is complet-
ed, your keys will be collected and the door locked behind you. 
You will go together to do the inventory. 

 f. Failure to turn in your keys will result in a charge for a lock 
change; cleaning charges will be assessed to residents whose 
rooms are left unclean. Checking out at a time other than your 
scheduled appointment may result in assessment of an improper 
check-out fee.

II. Students who do not renew their housing contract and who fail to 
vacate by the speciÞ ed deadline dates may:

A. Have their possessions boxed and stored.
B. Be assessed an improper check-out fee.
C. Be assessed a lock change fee.
D.  Be assessed a room cleaning fee.

III. All residents must complete a forwarding address form to insure 
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accurate mail forwarding.
IV. Students with Summer Contracts
 A. Students with Summer Contracts who do not require interim housing 

must vacate the residence halls for the intersession period May 17 - 
June 3. SRC and Redondo Village residents living in units to be used 
for summer may leave belongings in their room but they must complete 
check-out and they must turn in room and mailbox keys. 

 B. Residents with Summer Session Contracts who require interim housing 
for the period May 17 - June 3 must sign an Intersession Contract at the 
Housing Reservations OfÞ ce by May 15, 2009. Intersession residents 
will begin to move to interim/summer assignments as stipulated in the 
Intersession Contract.
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PHONE NUMBERS �Q

Main Residence Hall Contacts
Student Housing Customer Center ................................................277-2606
Residence Life ..............................................................................277-8230
SRC 24-Hour Emergency Desk ....................................................277-9203
Student Family Housing ...............................................................277-4265
ResNet Resident Computer Support .............................................277-9227

Residence Hall Front Desks
SRC Desk (Student Residence Canter, Santa Ana) .......................277-9203
East Desk (Coronado, Alvarado, Redondo Village) ..................... 277-4311
West Desk (Hokona, Santa Clara, Laguna, DeVargas) .................277-2806

Other Important Phone Numbers
University Police ...........................................................................277-2241
Dean of Students OfÞ ce ................................................................277-3361
Student Health Center ...................................................................277-3136
University Operator ...................................................................... 277-0111
SRC Convenience Store ................................................................277-5405

CALENDAR �Q

Fall Semester
Tuesday, Aug. 19 .......................................................Residence Halls Open
Wednesday, Aug. 20 ....................................................Meal Service Begins
Monday, Sept. 1  ......................................................................... Labor Day
Thursday, Oct. 16—Sun, Oct. 19 .................................................Fall Break
Thursday, Nov. 27—Sunday, Nov. 30 .................................... Thanksgiving
Saturday, Dec. 20 .................. Meal Service Ends for Semester with Lunch
Sunday, Dec. 21 ......................Residence Halls Close for Semester Recess

Spring Semester
Thursday, Jan. 15 ......................................................Residence Halls Open
Friday, Jan. 16 .............................................................Meal Service Begins
Monday, Jan. 19 ..............................................Martin Luther King Holiday
Sunday, Mar. 15—Sunday, Mar. 22 .................................................Spring Recess
Saturday, May 16 .........Halls Close at 10 p.m. for Non-graduating Seniors
                                                Meal Service Ends for Semester with Lunch
Sunday, May 17 ......................Residence Halls Close for Semester Recess

Summer Session
Thursday, June 4 .......................................................Residence Halls Open
Friday, June 5 ..............................................................Meal Service Begins
Friday, July 3 ................................................................................... Holiday
Saturday, August 1 ..................................Residence Halls Close for Recess



Residence Life OfÞ ce


